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Remote jammers, which prevent a car from being locked by the driver’s remote, enable thieves to get into a vehicle 
and make off with valuables in less than 20 seconds. In 2013, we witnessed rising incidences of car jamming and the 
threat is unfortunately still a reality in many of our popular shopping centres and other public destinations.

Incidences of remote jamming continue to rise and insurers continue to see increases in claims for theft by remote 
jamming. You need to b aware of the resultant impact on your cover should items be stolen via this means.

Utilising a standard 400MHz gate or garage remote control, thieves are able to jam the signal sent by a car remote 
control, effectively preventing your door locks from engaging. This enables thieves to get into a vehicle and make 
off with valuables in less than 20 seconds. Not only does this increase the chances of vehicle theft, but also theft of 
contents in your car such as handbags, wallets, laptops, tablets and smart phones which very often contain irre-
placeable data.

HOW CAN THIS AFFECT YOU AND YOUR INSURANCE COVER?

Insurers have been inundated by claims involving remote jamming, and it’s getting worse and worse. Without a sign 
of forced entry, insurers may not pay up for valuables that have been stolen.

What is important to note, is that almost all insurance policies require evidence of violent and forcible entry into 
the vehicle for the insured to enjoy theft cover in respect of the contents in the vehicle. The risk increases when 
items are placed in a vehicle unattended. If there is no forcible and violent entry into the vehicle when the item 
is stolen, there is unfortunately no claim. 

PLEASE NOTE that the matter was taken up with the Ombudsman’s office, and they have confirmed that they 
agree with the stance taken and will uphold such a decision by an insurer. 

We urge you to take the necessary precautions and to check that your vehicle is locked to prevent any frustration if 
a loss is suffered and a claim is rejected.
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• Car jamming criminals specifically target 
schools and shopping malls. 

• Before walking away from your vehicle, always 
double check that the doors of your car are 
locked. 

• Ensure that you read your policy wording to 
make sure that you know under which circum-
stances you are and are not covered or contact 
us. 

PLEASE NOTE:

Because there will be no signs of 
visible and forced entry to the 
vehicle, an insurance company 

will have reasonable grounds to 
repudiate a claim.


