
A comprehensive homeowner’s insurance policy protects your home from the risk of structural damage, including fire 
damage, storm damage or a burst geyser. Damage and loss to your home can occur in many ways. Most homeowners 
insurance policies in South Africa will cover the structure of your home and its outbuildings against the following types 
of loss or damage:

• Fire, lightning and explosions.
• Malicious damage caused by a third party.
• Burst geysers and resultant damage.
• Loss or damage caused by faulty water systems, including burst, leaking or overflowing geysers, water supply 

tanks, cisterns and water pipes.
• Natural Disasters including storm, wind, flood, hail.
• Theft or attempted theft where forcible and violent entry to (or exit from) your property causes damage to the 

premises.
• Impact by animals, vehicles, falling trees or parts of trees; aircraft or articles dropped from above.
• Erosion and / or Subsidence and Landslip etc.

Ensure that you are adequately covered to allow you to claim for the cost of repairs, or even the complete 
reconstruction of your property if it is damaged to the extent that you cannot live in it. If your home is rendered 
uninhabitable, some policies will also allow you to claim for the cost of renting alternative accommodation during the 
time it takes to complete the repair work.

Recent climate modelling results indicate that extreme weather events may become more common. Rising average 
temperatures produce a more variable climate system and with weather changes we can expect windstorms, heat 
waves, droughts, storms with extreme rain, hail and dust storms.

In order to prevent damage to your property, the maintenance of your dwellings, including your roof and gutter is 
imperative.
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Knowing your roof’s makeup and condition can help 
prevent problems before they occur. In an article by www.
amfam.com, they provide some measures to help you 
protect your roof so it can continue to protect you.
 
• Proper insulation and ventilation can save your roof 

from warping, decrease your energy costs and reduce 
the amount of moisture in your home.

• Check your roof tiles are in place and that there is no 
damage, cracks or chips in the tiles.

• Make sure proper flashing is installed, particularly 
around vents, alongside walls and chimneys to help 
prevent interior water damage.

• Keep your gutters free from debris. Make sure their 
outer edges are lower than the roof’s slope line to 
allow rain and debris to slide clear.

Roof repairs and replacement
A sign of an aging roof that may need work is surface 
cracking in flat roof structures or damaged or lose tiles in 
tiled roofs.

Roofing contractors
It’s important to hire the right roofing contractor. Here are 
some questions to ask during your search:
• How long have you been in business?
• Are you insured for contract work and general 

liability?
• Can you provide names and phone numbers of 

customers I can call for a reference?
 
Remember, the cost to replace a roof varies according to 
the market, roofing materials, the roofing contractor, the 
steepness of the roof, the area to be covered and other 
factors.

Additionally, the life expectancy of a roof varies according 
to factors such as age, exposure to the elements and roof 
type.
 
Ensuring your roof is adequately maintained and repaired 
when the need arises will help prevent damage to your 
home and will also help to make sure your claim is not 
declined should you incur a loss.
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The material contained in this newsletter is not intended to be advice on any particular matter. No reader should act on the basis of any matter 
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